FMS Technical Bulletin

Bulletin ##MS003
2026 RH Lidar Holster Mount Update Date: 8/26/2026

This technical bulletin must be read carefully and thoroughly before initiating an exchange. FMS
Solutions, LLC accepts no liability for issues arising from failure to follow the instructions or
recommendations below.
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Old mounts look like th ones above.

Old mount - holster behind mount point. New mount - holster ahead of mounting point

Complaint: Riders reported that the early Lidar gun holster mounts for 2026 R 1300 RT-P models
may alter the path of hot air from the radiator exhaust, causing rider discomfort.

Solution: After extensive testing, a redesigned holster mount was developed for the R 1300 RT-P
which moves the holster forward to eliminate disruption of radiator heat exhaust.

Field Solution: Replace early version Lidar gun holster mounts with the new mount. This will
eliminate the air deflection, though heat is still exhausted from the radiator.

Note: Radiator output air runs hotter in high-heat conditions, since there's less cool ambient air to
dilute it. FMS always recommends wearing proper riding gear regardless of mount version.
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Product development and improvement is an ongoing activity at FMS. We listen to customer feedback
and value the depth of experience of our motor officer customers.

The mounting bracket in question was developed prior to the onset of summer heat, so having now
experienced a full season of rider feedback, we felt that a change in the design was warranted. We wish
to thank AZ DPS for assisting with testing in high temperature conditions earlier this year.

As a gesture of goodwill, FMS will exchange original version mountings for the new design with agencies
that wish to obtain the new design. The new mount will be sent to the agency at no charge after receipt of
their exchange mounts. Return shipment of the old exchange mounts is at the expense of the sender.
FMS will replace mounts received with the new design Lidar mount and pay to ship them to the requesting
agency.

New RH Lidar Holster Mount New Zebra / TTB Mount

Note: Early Zebra printer mounting brackets attached to the Lidar mounting bracket. A new bracket will
be needed that will work with all combinations or stand alone. That new bracket shown above is in
production now with availability in early September. The new Zebra mount will be available for purchase
once in stock.

¢ Order this exchange through the website to reserve your place in the queue. Select the quantity of
mounts you're exchanging, a payment of $0.01 is required at check-out (sorry, website won’t
process $0.00 orders), and your order confirmation serves as your exchange reservation. Ensure
the information provided in the order is where you want the exchanged mounts to be delivered to.

¢ This exchange mount must be ordered separately with no other products in the order. Orders
combining this exchange with other items will be voided, and store credit will be issued instead.
The product has a limit of 10 per order. If more are needed, place a second order.

¢ Do not send your mounts yet. Wait for our email confirmation that your mounts are reserved before
shipping anything back, this keeps turnaround as efficient as possible for everyone.

e Remove the Lidar / radar holster from the mount prior to sending the mount(s) for exchange.

o Keep all mounting hardware, as the same hardware will be used when you receive the new
mounting bracket.

¢ Once you receive our confirmation, return the mounts you wish to exchange to: FMS Solutions
LLC, 566 Falcon Fork Way, Saint Johns, Florida 32259

o All new mounts will be sent via ground shipping, so ensure the address is deliverable.
No PO Box Addresses.



http://fmsaccessories.com/ka3-lidar-gun-holster-mount-r-1300-rt-p-2026-exchange-program

Feedback: Thank you for your purchase and we welcome your feedback as we too want to make every accessory exceed your
expectations. Report any comments, suggestions, problems or concerns to FMS Solutions, LLC at info@fmsaccessories.com .

FMS Solutions, LLC Limited Warranty

FMS Solutions, LLC warrants to the first retail purchaser of new FMS Accessory products, to be free from defects in materials or
workmanship, for a period of three (3) years from the original date of purchase as noted on the FMS Solutions, LLC invoice or
original dealer invoice, except for paint and powder-coated finishes, which are warranted for the first 12 months only. LED lights
from Feniex, Inc., Code 3, Inc. and Littlite are covered for 5 years by their manufacturer’s respective warranties — processed
through FMS Solutions, LLC.

This warranty extends only to the FMS accessory and does not include: damage caused by accidents or abuse; incorrect
installation; labor to diagnose, remove, repair or replace; any consequential damage or loss of use. Any FMS Accessory
suspected of being defective should be returned to FMS Solutions, LLC along with a copy of proof of purchase and warranty
request form available on the FMS website. FMS Solutions, LLC will determine if the FMS accessory has a warrantable defect,
and if so, will repair or replace the item and return it to the sender without charge. The decision to repair or replace said item is
solely the prerogative of FMS Solutions, LLC.

Note: Police motors can operate in a very rough environment since police motors are a “tool”. They can be dropped, knocked-
over, etc. without concern as the officer has a job to do and determines what is necessary at any given moment. Warranty is for
defects in materials or workmanship. Therefore, the ability of an item to become broken or damaged does not mean it is warranty
... it just means it is broken or damaged and in need of repair or replacement. No manufacturer warrants their products to be
indestructible. Any gquestions should be directed to info@fmsaccessories.com .



mailto:info@fmsaccessories.com
mailto:info@fmsaccessories.com

